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1. BASIC INFORMATION ABOUT THE SURVEY:   

 
 
 
 
 
 

Type of survey: 
 

Quantitative research 
 

Aims of the survey: 

 

The main goal of the survey was to determine citizen perception of 

safety and security in the Republic of Croatia and police 
procedures in their place of residence; and obtain information 

about citizen contacts with the police up to now, as well as their 
interest in future contacts. 

Method: 

 

telephone interviewing (CATI) - N=2000 respondents 

interviewing in households ï N=2500 respondents 

Period of the survey 

conduction: 
 

May/June 2009 

 

Delivered data:  Final report, table report, database and 2500 of questionnaires 
conducted via face-to-face interviewing. 

 

Project Manager: Tamara Kraus 
Ana Hromatko 

 

 
 
 
 
GfK reserves copyright to all survey concepts, methodologies, and instruments including, but not limited to, graphic and tabular 
presentations. The Customer receives the survey reports for his own use exclusively. Unless agreed otherwise, their content may be 
published or passed on to third parties in part or in whole only upon written agreement by GfK. If the Client wishes to state parts or 
entire results in the mass media or via own published materials, the Client is obligated to state the name of GfK as the agency that 
conducted the survey. This also refers, among other things, to results of the survey used in advertising, PR communications and all 
other materials available to public and published by the Client.  
The Client indemnifies the Institute for all claims made against the Institute on the grounds that the Client has used the properly 
obtained results in an illegal manner either deliberately or through negligence (e.g. in an illegal manner and/or used them incorrectly 
for advertising purposes). 
All research projects are conducted in accordance with the provisions of the ICC/ESOMAR international Code of Marketing and Social 
Research Practice. 
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2. INTRODUCTION:   
 
 
 In the past six years, a continuous increase of armed violence has been recorded in the Republic of 

Croatia. An increase of young perpetrators, urban violence and domestic violence is noticeable.  

 Croatian population still perceives crime as one of the largest concerns today as well as believing 

that local communities they live in are less safe compared to 20 years ago. Background for citizen concern 

can, on one hand, be found in media coverage portraying violence and crime and, on the other hand, in the 

legacy of warm organized and street crime, where suspicion that they have not disappeared in the last ten 

years exists.  

 Ministry of Interior (MUP) and United Nations Development Programme (UNDP) have been 

cooperating on citizen safety and public security projects since year 2006. An outcome of this cooperation 

in the past three years has been seizure of large amounts of illegal weapons, ammunition and explosive 

devices, increase of the perception of security among the citizens and an improved communication of the 

local community and the police.  

 After three years of successful cooperation, a DfD Project (Destruction for Development Project 

Agreement) was signed between MUP and UNDP and mandated by Croatian government and it covers 

three main goals: arms control, violence prevention and community security.  

 MUP and UNDP are aware that the public perception of security is an essential starting point for 

establishing a national perception of security across the country and that the results of the public opinion 

survey will help both institutions in developing priorities in the institutionalization, that is sustainability of 

community policing strategy, as well as indicate to MUP where to make changes in general police approach 

to questions of citizen safety.   
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2.1. Aims of the survey: 

 
 

 

 
Main goals of the survey were to: 

 

V Determine the general perception of safety of the Croatian population in their place of residence 

V Determine citizensô perception on certain groups / occurrences that could represent a problem in 

their place of residence  

V Determine the extent to which Croatian citizens were victims of some type of violence / crime 

V Determine the level of (non)cooperation with the police in reporting different events and reasons 

for it 

V Determine citizensô perception of self-defence (from a physical assault or attack on property) and 

protection measures they have undertaken 

V Determine citizensô perception of police actions in their place of residence  

V Determine citizensô perception of successfulness of the police work in different areas 

V Determine the frequency of contacts between citizens and the police and evaluation of police 

behaviour in those contacts  

V Determine citizensô level of interest in more frequent contacts with the police 

V Determine the frequency of visiting the Web site www.mup.hr and the main reasons for 

(not)visiting this Web site 

V Determine a general level of trust in other people and in certain organizations / institutions  
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2.2. Methodology: 

 
 

 Two quantitative methods were combined in conducting this survey: telephone interviewing and 

personal interviewing in households.  

 A total of 2000 interviews were conducted via telephone interviewing (CATI) and 2500 interviews 

were conducted via personal interviewing. Both samples were multiply stratified by the following variables: 

County, settlement size, gender and age. This means that for every County quota were made first 

according to settlement size and then within each settlement size according to age and gender.  

 Settlements, as well as respondents, were chosen randomly. In telephone interviewing, a large 

amount of telephone numbers are loaded into the computer and randomly chosen when dialling. In 

personal interviewing in households, settlements where the survey was to be conducted were chosen 

randomly. The survey was conducted on a total of 207 sampling points (settlements). The size of the 

settlement in this survey is also representative, which means that in each County the number of sampling 

points (settlements) where the survey was to be conducted was determined based on the share of 

population in each settlement size category. The following categorization of settlements was used in the 

survey: up to 2.000 inhabitants, 2.001 - 10.000 inhabitants, 10.001 - 100.000 inhabitants and more than 

100.001 inhabitants. In each sampling point (settlement) a maximum of 15 respondents were interviewed. 

Each interviewer received quotas for each sample point and the quotas consisted of an exact number of 

respondents by age and gender. Apart from that, the interviewers were given a name of a street (chosen 

randomly) as the starting point for each sampling point. After that they looked for respondents in given 

settlements according to standard GfK rule.  

 

 

2.2.1.  Sample: 

 
 

This survey encompassed a total of 4500 respondents over 18 years old. 

The sample was representative by Counties, settlement size, gender and age. 

The following figures represent the structure of the sample this study was conducted on according to the 

most important demographic variables. 
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Sample: 

 
 

GENDER:        AGE: 

 
 

Sample structure by gender; N=4500

Male; 47Female; 
53

 

WORKING STATUS:        FINISHED EDUCATION: 

   

 

 
 

 
 

Sample strucute by age; N=4500

 29%

37%

 35%

18-34 35-54 55 and more

Sample strucure by education; N=4500

Finsihed 
elementar

y school 

and lower; 

38

Finished 
high 

school; 49

Finished 
higher 

school / 

academy / 

university 

12

Sample sturcture by working status; N=4500

Employed
39%

Self - 
employed

2%

Unemployed
13%

Retiree 32%

Pupil, 
student 8%

Housewife 
6%
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NUMBER OF HOUSEHOLD MEMBERS:                 CHILDREN UP TO 18 YEARS OLD IN THE  

       HOUSEHOLD: 
             

   
 

REGIONS:       URBAN/RURAL:  

       

 

 
 

 
 

 

 
 

 
 

 

Sample strucutre by number of household 
members; N=4500

 23%

 23%

 20%

22%

 12%

1 member 2 members

3 members 4 members

5 members and more

Sample structure by the number of children up to 
18 years old in the household; N=4500

 61%

39%

Does not have children up to 18 years old in the
household

Has children up to 18 years old in the household

Sample structure by regions;   N=4500

Slavonia; 
17

Lika, 
Kordun, 

Banovina; 

9

Istria, 
Primorje, 

Gorski 

Kotar; 12

Dalmatia; 
19

Zagreb 
and 

surroundin

gs; 25

North 
Croatia; 18

Sample structure by settlement type;  
N=4500

urban; 60

rural; 40
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NATIONALITY: 

  

Sample structure by nationality ; N=4500

91,8

3,5

1,6

0,1

0

0

0

0

1

1

0,0 20,0 40,0 60,0 80,0 100,0

Croat

Serb

Bosniak

Czech

Roma

German

Slovak

Hungarian

Other

Refuses to answer
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2.3. Report structure: 

 
 
The report is divided in 4 units in line with the questionnaire:  

 

1. Part referring to the perception of security in respondentsô place of residence 

2. Part referring to the evaluation of police conduct in respondentsô place of residence 

3. Part referring to respondentsô contacts with the police 

4. Part referring to the informing about the police 

 

1. Part referring to the perception of security in respondentsô place of residence includes their evaluation 

of the level of crime, disturbance of public peace, risk of becoming a victim of a criminal act. It examines 

whether some of nine stated events (for instance, car theft, pocket-picking etc.) had happened to them and 

their actions regarding those events ï did they notify the police or not and how they would behave in the 

future if some of those events were to happen to them. This part also examines the extent to which some 

persons and occurrences represent a problem in their place of residence, how safe the respondents feel 

when they are alone at home or walking alone at night and can they protect themselves from a physical 

assault and assault on their property and have they already undertaken some protection measures and 

which ones are they.  

 

2. The part referring to evaluation of police conduct in their place of residence, the respondents 

evaluated the police / police officers on a line of 17 statements (for instance, police officers are motivated, 

open etc.), evaluated how successful the police is in disclosing and preventing different actions such as 

pocket-picking, burglaries, prostitution etc., as well as the existence of certain problems within the police.   

 

3. In the third part, referring to respondentsô contacts with the police, we examined how many 

citizens had even contacted the police in the past twelve months, existence of unpleasant experiences with 

the police. We examined police visibility (patrolling on foot or in a car) in their neighbourhood, did the 

citizens help the police in the past year and do they have an intention of helping in the future as well, their 

interest in more frequent contacts with the police. Respondentsô perception of objectivity and regularity of 

informing the public by the police and what should the police inform the public more on was also examined.  

 

4. The final part examined the frequency of visiting MUP Web site www.mup.hr, reasons for (not)visiting, 

main sources of information about the police. Some demographic questions, as well as questions referring 

to trust in other people and different institutions were also asked in this part.  

 

 

http://www.mup.hr/
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The results of all questions are interpreted and graphically presented for the entire population, while the 

data representing the largest differences between some demographic groups are stated in one part of the 

interpretation.  

 

 

 
 

 

2.4. GfK research team: 

 
Project Manager: Tamara Kraus, Ana Hromatko 

Manager of the data analyses department: Krunoslav Rimac 

Manager of the field department: Mirko Bajiĺ 
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3. SUMMARY OF THE RESULTS:   
 
Perception of security in the place of residence 

 
 Somewhat more than a half of citizens evaluate the amount of crime and disturbance of public 

peace in their place of residence as small. An even smaller percentage evaluates the risk of becoming a 

victim of a criminal act. Around 2/3 of citizens evaluate all mentioned threats as smaller in their place of 

residence compared to Croatian average.  

 Among nine examined criminal acts, the largest percentages of citizens were victims of a fraud that 

caused them a financial loss, followed by a physical assault and stolen bicycle / motorcycle. Less than 5% 

of citizens were victims of other criminal acts. Among all criminal acts stated, car thefts are to a highest 

extent reported to the police, followed by (attempted) burglary in their apartment or house. Rape (even 

though a small number of respondents stated being a victim of this criminal act), financial frauds and 

physical assaults are least often reported to the police.  

Most frequent reasons for not reporting financial frauds are either an attitude that the police is powerless in 

solving these problems or the victims solved this problem by themselves. Around a third of victims of 

physical assaults that did not report it to the police solved this problem by themselves.  

 Almost all respondents who were not a victim of these criminal acts believe they would report such 

a situation to the police in the future. Those who would not report it to the police, and their number is the 

largest in cases of pocket-picking and thefts of auto radio or bicycle / motorcycle, most often would do so 

because they believe that the police cannot do anything in such cases.  

 Among seven examined groups of people as possible sources of problems, undisciplined and 

insolent drivers represent the largest problem for the citizens, followed by persons under the influence of 

alcohol. Beggars represent the smallest problem.  

Apart from perception of the extent to which different categories of people represent a problem in their 

place of residence, the perception of the extent of problems related to different occurrences was also 

examined. Among 16 appearances examined, wrong and improper parking and stopping vehicles represent 

the largest problem to the citizens (45% encounter this problem almost daily or often). Croatian citizens 

least often encounter prostitution and abandoned buildings where homeless people gather.  

 Croatian citizens do not express fear and a feeling of insecurity when they are alone at night in 

their apartment or house (93% feel safe) or when they are walking alone in their neighbourhood at night 

(86% feel safe).  Around a half of citizens (57%) believe they can protect themselves from a physical 

assault and that they can protect their property (60%).  

 A sense of security and possibility of protection mentioned above is also confirmed by the fact that 

only 18% of citizens had undertaken some measures of protection from a physical assault or assault on 

their property. However, 1/3 is considering the possibility of undertaking safety measures. Safety measures 

in the largest percentage refer to not carrying larger amounts of money, watchdog or anti-theft doors.  
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Evaluation of police conduct in the place of residence 
 

 The citizens evaluated the police on 17 different statements. Generally speaking, evaluations of the 

police are positive on most of the statements (a larger number of respondents agreed with the positive 

connotation of the statement). The citizens evaluated the police positively mostly in regards of an orderly 

appearance and politeness, while the smallest number agree that police officers are motivated and that the 

police is efficient in preventing crime.  

 Apart from evaluations of police actions and procedures in their place of residence, citizensô 

perception of police successfulness in disclosing and preventing certain criminal acts was also examined. 

Differences between disclosing and preventing certain criminal acts are not noticed, while the police is 

evaluated the best in preventing and disclosing violence in public places and the worst in preventing and 

disclosing bribe and corruption.  

 Almost all six problems within the police are equally evaluated. There is a trend of evaluating the 

lack of police officers as the largest problem and the inadequate educational system as the smallest one.  

 

Contacts with the police 

 
 One third of the citizens has had contacts with the police in the past twelve months. Majority of 

persons who have had contact with the police in this period describe it positively because police officers 

devoted them either full or a decent amount of attention.  

 On the other hand, 22% of citizens or their family members and friends have had at least one 

negative experience with the police in their lifetime. Among 12% of those who had a personal unpleasant 

experience with the police, those experiences mostly referred to traffic police, followed by police patrols 

(maintaining public peace and order).   

 As far as police patrols in respondentsô neighbourhoods are concerned, in the past month police 

patrols in cars are noticed to a highest extent (noticed by 77% of citizens), while almost a half (47%) never 

saw a police patrol on foot in their neighbourhood and around 1/3 had never seen police acting towards 

persons making a disorder.    

 16% of the persons interviewed had helped the police in the past twelve months, however 91% are 

willing to hep in the future. However, citizens are divided in their desire for a more frequent contacts with 

police officers in the future (48% does not want such contacts and 45% does). A great majority agree that, 

for the purpose of maintaining order in their place of residence, a better cooperation between the police 

and the population is needed.  

 Somewhat more than a half of citizens (55%) believe that the police informs the public objectively 

and regularly, while around 1/3 have an opposite opinion. Majority of citizens believe that the police should 

inform the public more on all examined elements, especially on road traffic safety.  
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Informing about the police and trust in different institutions 
 
 The main source of information about the police is television (67%). Frequency of visiting the Web 

site www.mup.hr is low ï 86% had never visited this site. There are two main reasons for not visiting this 

Web site: either not having a need for this type of information or not having an Internet access.  

Those who did visit the Web site www.mup.hr most often did so to inform themselves about advice 

regarding citizensô documents.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.mup.hr/
http://www.mup.hr/
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4. RESULTS OF THE SURVEY:   
 
4.1. Perception of security in the place of residence 

 
 

 In order to examine the perception of safety, respondents were asked to evaluate the amount of 

crime, disruption of public peace and risk of becoming a victim of a criminal act in their place of residence 

and to compare them to the Croatian average.  

  Somewhat more than a half of citizens evaluate that the amount of crime and disruption of public 

peace in their place of residence is small, while around every tenth evaluates them as large (Figure 1). 

However, the estimated risk of the respondent himself/herself becoming a victim of a criminal act is smaller 

(more than two thirds evaluate it as small and less than a tenth as large). 

 The share of persons who perceive the amount of crime, disruption of public peace and the amount 

of risk of a person becoming a victim of a criminal act as small is, expectedly, higher in rural than in urban 

areas. Their share is also to a higher extent represented among persons of low educational status (finished 

elementary school or less) and among inhabitants of North Croatia and Lika. On the other hand, the share 

of citizens who perceive the amount of crime in their place of residence as high is higher in Zagreb and 

surroundings, Istria and Primorje and Dalmatia. The amount of disruption of public peace, as well as the 

risk of a person becoming a victim of a criminal act, according to participantôs statements, is higher in 

Zagreb and surroundings and Istria, Primorje and Gorski Kotar than in other regions. 

 

Figure 1: Evaluation of the amount of crime, disturbance of public peace and risk of a person becoming a 
victim of a criminal act in the place of residence (all respondents, N=4500) 

Generally speaking, you would evaluate in your place of residence :
(N=4500)
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 When respondents were asked to state the same evaluations compared to the average of the 

Republic of Croatia, two thirds and more evaluate the level of crime, disruption of public peace and he risk 

of becoming a victim of a criminal act as smaller compared to average (Figure 2).  

 However, it should be emphasized that somewhat less than a tenth of citizens, according to their 

statements, reside in a place of high levels of crime and disturbance of public peace, but also the risk of 

becoming victims of a criminal act themselves. The share of such persons is generally higher in urban areas 

and is also higher in Zagreb and surroundings than in other regions. On the other hand, the perception of 

safety compared to the average of the Republic Croatia is still the largest in Slavonia and Lika. 

 
Figure 2: Evaluation of the amount of crime, disturbance of public peace and risk of a person becoming a 
victim of a criminal act in the place of residence compared to the average of Republic Croatia (all 
respondents, N=4500) 
 

Generally speaking, you would evaluate in your place of residence:
(N=4500)
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 One of the aims of this survey was also to determine the share of persons whose personal 

automobile and/or something from their car and bicycle/motorcycle were stolen in the past twelve months 

(Figure 3), as well as the share of persons who were victims of other criminal acts in that period (Figure 4). 

 When it comes to automobile thefts, according to participantôs statements, they are not a frequent 

occurrence ï 1% of respondents stated that their car was stolen in the past year. Thefts of car radio or 

something else from a car are somewhat more frequent (they are mentioned by 5% of persons who own a 

car and they seem to be somewhat more frequent in Istria, Primorje and Gorski Kotar than in other 

regions), while bicycle/motorcycle thefts are most common (almost every tenth citizen who owns them 

states they were stolen in the past twelve months). 

   
Figure 3: Share of persons whose personal automobile or something from the car / a part of car or 
bicycle/motorcycle was stolen in the past twelve months (all respondents, N=4500) 
 

Did the following happen to you in the past twelve months:
(N=4500)
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 When it comes to other criminal acts (Figure 4), a large majority of citizens state they were not 

victims of such acts in the past year. Every tenth respondent was a victim of a fraud and a somewhat 

smaller number was physically assaulted and/or experienced a threat of a physical assault (physical assault 

is more often stated by men and persons under the age of 35 ï pupils and students). Around 5% of 

citizens were victims of a burglary (or attempted burglary) in their own apartment or house, pocket-picking 

and (an attempt of) a violent dispossession of something. Rape or attempted rape was mentioned by a 

very small number of persons. 

 
 

Figure 4: Share of persons who were victims of criminal acts in the past twelve months (all respondents, 
N=4500) 
 

Did the following happen to you in the past twelve months:
(N=4500)
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Car thefts and pocket-picking equally often occur in the pace of residence and in some other place 

(Figure 5). Victims of other criminal acts more often experienced them in their place of residence. 
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Figure 5: Place where respondents were victim of a certain criminal act (respondents who were victims of a 
certain criminal act in the past twelve months) 
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 Car thefts and (attempted) burglary in the house or apartment are most often reported to the 

police, while thefts of car radio or other things/parts from the car and violent attempts of dispossession of 

something are reported somewhat rarely (Figure 6). When it comes to bicycle / motorcycle thefts and 

pocket-picking, half of respondents who were victims of such thefts in the past twelve months did not 

report them to the police. The share of persons who did not report a criminal act to the police is even 

higher when it comes to victims of frauds and physical assaults ï even two thirds did not report such acts 

to the police. Victims of (attempted) rape rarely report such acts to the police, however here one should 

keep a very small number of respondents in mind. 

 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

This survey was implemented through the generous support of the Kingdom of Norway. 
       - 19 - 

 
 
Figure 6: Share of victims of criminal acts who had reported them to the police (respondents who were 
victims of a certain criminal act in the past twelve months) 
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 The reasons why victims of criminal acts did not report it to the police are different but three 

reasons are mentioned somewhat more often: police inability in solving cases, solving problems by 

themselves and unwillingness to waste time on bureaucracy (Figure 7). Solving problems independently (by 

themselves) is most often stated reason among persons who were victims of a physical assault, while 

victims of (attempted) burglary in their own apartment or house and bicycle / motorcycle thefts most often 

believe that in these situations the police  could not have done anything anyway. Victims of fraud equally 

often state they solved the problem by themselves and that the police was powerless anyway, while in the 

case of pocket-picking and thefts of car radio (or other things from the car) most often mentioned reason, 

alongside police inability, is victimôs unwillingness to waste time on bureaucracy. 
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Figure 7: Reasons why victims of criminal acts did not report those acts to the police (respondents who 
were victims of a certain criminal act in the past twelve months) 
 

Why didn't you report the stated incidence  to the police ?
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 Unlike persons who were victims of criminal acts in the past twelve months, almost all of those who 

were not victims believe they would report such a situation to the police (Figure 8). The share of persons 

who would not report such an act to the police is somewhat higher in the case of pocket-picking than other 

criminal acts. 

 
 

Figure 8: Willingness of the respondents to submit a report to the police if they were to become a victim of 
certain criminal acts (respondents who were not victims of a certain criminal act in the past twelve months) 
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 Two main reasons why respondents would not report to the police if they were victims of a criminal 

act are the perception of police inability to solve such cases and confidence in solving problems by 

themselves (Figure 9). Solving problems by themselves is most often mentioned in situations of a physical 

assault and rape, while distrust in police ability is more expressed in situations of stolen car radio and other 

parts of a car (or other things from the car), pocket-picking and bicycle / motorcycle thefts. Both reasons 

are equally often mentioned for unwillingness to report frauds and violent (attempts) of dispossessions.  
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Figure 9: Reasons why respondents would not report to the police that they are victims of certain criminal 
acts (respondents who would not report to the police that they are victims of a certain criminal acts) 
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The extent to which Croatian citizens perceive different categories of persons as a problem in their 

own place of residence was also examined (Figure 10). The results show that undisciplined and insolent 

drivers represent a problem to the highest extent, i.e. they are perceived in this way by more than a half of 

respondents (59%). Persons under the influence of alcohol represent the second most frequent problem 

(as stated by 44% of citizens), followed by drug dealers and junkies (36%, that is 34%). On the other 

hand, beggars represent the smallest problem.  

Expectedly, all stated categories of persons are perceived as a problem to a higher extent in urban 

areas than in rural areas. On the other hand, stated categories represent a smaller problem in North 

Croatia and Lika than in other regions. The problem of drug dealers and junkies, according to statements 

made by the respondents, is more expressed in Dalmatia and Istria, Primorje and Gorski Kotar (around a 

half of citizens consider them a problem) and Zagreb and surroundings follow (around 40% of inhabitants). 

The problem of young people who dawdle is more expressed in Istria and undisciplined and insolent drivers 

represent a large problem in Zagreb and surroundings as well as in Istria. Even though the problem of 

beggars is generally perceived as less expressed than other problems, it should be emphasized it is more 

often perceived in Zagreb and surroundings than in other regions (almost a quarter compared to somewhat 

more than a tenth).  

 
Figure 10: Perception of the extent to which different categories of persons represent a problem in 
respondentôs place of residence (all respondents, N=4500) 
 

To what extent do the stated categories of persons represent a problem in 
your place of residence ?

 (N=4500)

52

42

35

40

41

22

16

31

23

31

21

15

33

23

12

17

20

18

15

30

36

3

14

12

16

21

14

23

1

4

3

6

9

2

2

0% 20% 40% 60% 80% 100%

Beggars

Juvenile gangs

Young who dawdle

Junkies

Drug dealers

Persons under the influence of alcohol

Undisciplined and insolent drivers

Don't represent a problem at all Mostly don't represent a problem

Mostly represent a problem Represent a pronounced problem

Don't know
 



 

 

 

 

This survey was implemented through the generous support of the Kingdom of Norway. 
       - 24 - 

 

 
 

 
Apart from the perception of the extent to which different categories of persons represent a 

problem in the place of residence, the perception of the extent of problems related to different instances 

was also examined (Figure 11).  

Wrong and improper parking and stopping of vehicles is the most frequent problem respondents 

encounter with ï almost a half (45%) face this problem often or almost daily. Problems that follow are 

filthy streets and green areas (a problem more than a quarter of population encounters often / almost 

daily), drinking and drug usage in the streets, damages of private property and public property, noise 

during the night (a quarter) and dangerous dogs, broils made by minors and violence between people 

(every fifth respondent). Prostitution is the least expressed problem ï majority (72%) never encountered 

this problem in their place of residence.  

As in the case of different categories of persons, all examined occurrences represent a problem to a 

higher extent in urban areas than in rural ones, and majority of them are a more frequent problem in 

Zagreb, Istria, Primorje and Gorski Kotar and Dalmatia than in Northern Croatia, Slavonia and Lika. 

Furthermore, negative occurrences related to the arrangement of space and environment, according to 

statements made by the citizens, is a more frequent problem in Istria, Primorje and Gorski Kotar than in 

other regions ï inhabitants of this region more often than others encounter industrial pollution, ruined and 

abandoned buildings where unwanted persons gather (homeless people, junkies, delinquents...), 

devastated ATMs and phone booths and filth and trash on the streets and green areas. Wrong and 

improper parking and stopping vehicles is a more frequent problem in Dalmatia, dangerous dogs in 

Slavonia and begging in Zagreb and surroundings. Burglaries and robberies are more frequent in Istria, 

Primorje and Gorski Kotar, as well as in Zagreb and surroundings, than in other regions. 
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Figure 11: Perception of the extent to which different occurrences represent a problem in respondentôs 
place of residence (all respondents, N=4500) 
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Great majority of Croatian citizens (93%) feel safe when they are alone at night in their own 

apartment / house (Figure 12). A somewhat smaller number, but still a large majority (86%) also feel safe 

when they walk alone in their neighbourhood at night. A sense of security is generally higher in rural areas 

than in urban ones and men feel safer than women. Respondents older than 55 express somewhat lower 

feelings of safety than younger ones. 

Overall, two thirds of citizens state they are no places they avoid going to due to a sense of 

insecurity, while every fourth avoids certain places. The share of persons who avoid certain places is higher 

in urban areas and among women, pupils / students and highly educated respondents. At the regional 

level, the share of such persons is higher in Zagreb and surroundings than in other regions ï more than a 

third of inhabitants of this region avoid certain places due to a sense of insecurity (in the City of Zagreb, 

almost a half). 

 

Figure 12: Respondentsô sense of security when they walk alone at night in their neighbourhood and when 
they are alone at night in their apartment / house (all respondents, N=4500) 
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Apart of the sense of safety, the perception of own possibilities of self-protection and protection of 

personal property in case of a physical assault was also examined (Figure 13). The results show that these 

two evaluations are very similar, whereat the possibility of protecting property is generally expressed to a 

somewhat higher extent than the possibility of protecting one self. 

 More than half of citizens (57%) believe that they can protect themselves from a physical assault, 

while a somewhat larger number (60%) express a belief in their ability of protecting personal property. 

Around a third expresses the perception of inability of self-protection / perception of property. 

 Belief in own abilities, in case of both self-protection and protection of property, is significantly 

higher among men than among women and decreases with age. 

 
 

Figure 13: Perception of own abilities of self-protection / protection of personal property in case of a 
physical assault (all respondents, N=4500) 
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 Whether respondents had undertaken some measures to protect themselves from a physical 

assault or an assault on property was also examined (Figure 14) and, if so, what specific measures are they 

(Figure 15).  

 Despite the expressed sense of security, every fifth Croatian citizen has already undertaken some 

measures of protecting from an assault and an additional third is considering it. The share of persons who 

have already undertaken some measures is higher in urban areas and among highly educated persons, and 

is at the same time higher in Zagreb and surroundings than in other regions. 

 

 

Figure 14: Undertaking some measures of protection from a physical assault and assault on property (all 

respondents, N=4500) 

Have you undertaken some measures of protection of 
physical assault / assault on your property?
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Specific measures these individuals have already undertaken are quite diverse, but most often 

mentioned are not carrying larger amounts of money, watchdog and anti-theft doors, as well as avoiding 

poorly illuminated areas and generally going out at night.  
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Figure 15: Specific measures of protection from a physical assault and assault on property (respondents 
who have undertaken some measure, N=821) 
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3.2. Evaluation of police conduct in the place of residence 

 

 
 

 This survey examined the attitude of Croatian citizens towards different police actions and 

procedures in their place of residence, the perception of successfulness in uncovering and preventing 

different criminal acts and the perception of presence of different problems within the police. 

 

 Generally speaking, the evaluations of police procedures on different statements are not very 

negative, however there is room for improvement (Figure 16). The share of persons who give negative 

evaluations is between a tenth and a fifth.  

 A large majority of Croatian citizens believes that police officers have an orderly appearance (Figure 

16). Two thirds perceive them as polite and a somewhat smaller number believe that police is efficient in 

maintaining public order in their place of residence, acts according to regulations, cooperates with local 

population in solving problems and that police officers are open. On the other hand, statements that 

generate somewhat lower levels of agreement are efficiency in solving crime and motivation of police 

officers. Around a half of respondents agree with the remaining statements. 

 The level of agreement with statements tested is generally higher in rural areas and among 

persons with low levels of education and increases with age. On the regional level, inhabitants of Istria, 

Primorje and Gorski Kotar are more critical than inhabitants of other regions, while inhabitants of Northern 

Croatia, Slavonia and Lika are least critical.  It should also be mentioned that pupils and students have a 

more critical attitude towards police actions and procedures. 
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Figure 16: Agreement with different statements about police actions and procedures in respondentôs place 
of residence (all respondents, N=4500) 
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Apart from the evaluation of police actions and procedures in citizenôs place of residence, their 

perception of police successfulness in disclosing and preventing certain criminal acts was also examined 

(Figure 17). 

 Generally speaking, disclosing criminal acts is evaluated less or equally successful as preventing 

and average grades on the 1 to 5 agreement scale are between 2,3 and 3,0. The highest police 

successfulness is perceived in preventing and disclosing violence in public places, followed by juvenile 

delinquency, domestic violence and burglaries in apartments / houses. Around a half of respondents believe 

that police is successful in preventing and disclosing car thefts, drug abuse and street robberies, while 

somewhat more than a third evaluate it as unsuccessful. On the other hand, almost a half evaluate police 

as unsuccessful in preventing and disclosing corruption. 

 Inhabitants of Zagreb and Istria, Primorje and Gorski Kotar generally evaluate police successfulness 

in preventing and disclosing criminal acts more negatively than inhabitants of other regions. The evaluation 

of police successfulness decreases with the increase of educational level and there is tendency of 

middle/aged respondents (35-55 years old) evaluating successfulness higher than younger and older 

citizens. 
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Figure 17: Evaluation of police successfulness in preventing and disclosing certain actions in respondentôs 
place of residence (all respondents, N=4500) 

How succesful do you find the police in your place of residence in DISCLOSING / PREVENTING the 
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 Around two thirds of Croatian citizens believe that lack of police officers, poor regulations that give 

police too little authority and low salaries are problems that police faces with (Figure 18). Only a somewhat 

smaller number believe that corruption within the police, poor technical equipment and inadequate system 

of educating police officers are also problems that police encounters in its work. 

 Problems in the work of police stated above are generally more often recognized by inhabitants of 

Zagreb, Istria, Primorje and Gorski Kotar and Dalmatia and persons who live in urban areas. Additionally, 

the share of persons who believe that these problems are present in police work increases with educational 

level. 

 
Figure 18: Perception of presence of certain problems in police work (all respondents, N=4500) 
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3.3. Contacts with the police 
 

 
 
 

  Overall, one third of all respondents have had contacts with the police in the past twelve months 

(Figure 19). The share of persons who have had contacts with the police is equal in all regions, but is 

somewhat higher in urban areas than in rural ones (33% vs. 28%) and among men than among women 

(36% vs. 26%). There are also differences regarding age - persons older than 55 less often state having 

contacts with the police than younger ones (one fifth compared to somewhat more than a third). It is 

interesting to mention that the share of persons who have had contacts with the police increases with the 

educational level (22% of persons with finished primary school or less, 35% of persons with finished high 

school and 41% of highly educated respondents). At the level of working status, the share of persons who 

have had personal contacts with the police is somewhat higher among private entrepreneurs. On the other 

hand, housewives and retirees mention such contacts more rarely than others.  

 Majority of persons who have had contacts with the police in the past twelve months describe the 

actions of police officers at the last official contact positively, stating that the officers devoted them a 

decent amount of attention (42%) or even full attention and sympathy (36%). Around a tenth (8%) 

describe them as uninterested and an equal number expresses a negative evaluation of police officers (5% 

believes they behaved irritating towards them and 3% evaluate their behaviour as hostile). Persons 

younger than 35 mention lack of interest and negative behaviour somewhat more often than others.  
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Figure 19: Share of respondents who have had contacts with the police in the past twelve months (all 
respondents, N=4500) and evaluation of police officersô conduct at the last official contact (respondents 
who have had contacts with the police in the past twelve months, N=1381) 
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 Apart from personal contacts with the police in the past twelve months (regardless of the reason), 

one of the areas of interest was determining the share of population who have had negative experiences 

with the police (regardless of the time period) and areas those experiences were related (Figure 20).   

 Overall, based on respondentsô statements, almost a quarter of the population (23%) has had 

negative experiences with the police.  Around a tenth (12%) have had personal negative experiences and 

an equal number (11%) stated that persons in their close environment (family members or friends) have 

had such experiences.  

 Every fifth man (18%) has had negative experiences with the police and an additional tenth are 

familiar with such experiences in their close environment. Women had personal negative experiences 

considerably less often (7%), but are equally familiar with such experiences in their close environment as 

men. Negative experiences (both personal and in close environment) generally decrease with age ï they 

are stated by somewhat more than a third of persons under the age of 35 (whereat one fifth personally 

experienced them), compared to around a quarter of middle-aged persons and a tenth of those older than 

55. There are also differences regarding education ï negative experiences (both personal and in the 

environment) are less often stated by persons of low educational status (finished primary school or less) 

than by those of middle and high education (around a tenth compared to a quarter).  

 
 Unpleasant experiences were most often related to traffic police and, somewhat more rarely, to 

police patrols assigned to maintaining public peace and order (including football matches). 

 Such experiences with traffic police are more often mentioned by men, urban population and 

middle-aged persons (35-55 years old). On the other hand, inhabitants of Slavonia have had negative 

experiences with traffic police less often than inhabitants of other regions, but almost twice as often than 

others mention negative experiences with police patrols.  
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Figure 20: Share of negative experiences with the police (all respondents, N=4500) and the area those 
negative experiences were related to (respondents who have had personal negative experience with the 
police, N=551) 
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Apart from the experiences with the police, visibility of its actions was also examined (Figure 21). 

According to respondents, police officers patrolling in cars is the most often noticed police activity ï within 

a month before survey conduction, it was noticed by two thirds of citizen (whereat half of them noticed it 

within a week prior to the survey), while around a quarter notice patrols on foot and treatment towards 

persons who were making a disorder.  

 It should also be emphasized that half of citizens never saw police officers making patrols on foot in 

their neighbourhood, whereat the share of such persons is the highest in North Croatia (64%) and lowest 

in Slavonia (32%). One third of citizens had never seen dealings with persons making a disorder a d their 

share is again somewhat smaller in Slavonia than in other regions. On the other hand, the share of persons 

who had never seen police officers patrolling in cars is somewhat higher in Istria, Primorje and Gorski Kotar 

and Dalmatia.  
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Figure 21: Visibility of certain police actions in the neighbourhood (all respondents, N=4500) 
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 Cooperation between police and citizens, as well as citizensô attitudes toward future cooperation 

with the police were also examined in this survey (Figure 22).  

 More than a third of respondents (38%) state they never had any contact with the police, whereat 

the share of such persons is higher among women, older than 55 and persons of low educational status. At 

the regional level, inhabitants of Slavonia, Lika and Dalmatia mention more often than others that they did 

not have any contact with the police. Majority of persons who did have such contacts state they received 

answers to their questions and help they expected, while around a fifth expresses dissatisfaction with their 

last contact with the police.  

 Somewhat less than a fifth of citizens (16%) helped the police by providing them with information 

in the past year.  Majority of citizens (79%) did not help the police in this way, however since a large 

majority (91%) state that they are willing to help the police in the future, we can assume that the reason is 

not unwillingness to help but not having the information that could be of help to the police, at least in 

majority of cases.  
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 Majority (82%) also believe that, for the purpose of maintaining order in their place of residence, it 

is necessary to establish a closer cooperation and relationship between the local population and the police. 

However, one part of them do not believe that they should personally contribute to establishing a better 

cooperation and relationship. Namely, when it comes to personal contact and encountering with police 

officers, the citizens are divided in their opinion ï around a half would like to have the opportunity for such 

encounters more often, while the other half would not.   

 

 

Figure 22: Cooperation between the police and Croatian citizens (all respondents, N=4500) 
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 Citizensô perception of objectivity and regularity of informing by the police is also of high 

importance. The results show that somewhat more than a half of all respondents believe that the police 

informs the public objectively and regularly, while around a third expresses the opposite attitude (Figure 

23). The share of persons who believe that the police informs the public objectively is somewhat higher in 

Northern Croatia, Lika and Slavonia than in other regions and slightly increases with age.  

 

 
Figure 23: Perception of objectivity and regularity of informing the public by the police (all respondents, 
N=4500)  
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 Alongside the perception of objectivity and regularity of informing the public, the perception of 

citizens regarding the need of a higher degree of informing the public by about different elements by the 

police was also examined (Figure 24).  

 A great majority of respondents, regardless of their demographic characteristics, generally believe 

that the police should inform the public more about all tested elements ï road traffic safety, advice on 

protection from crime, possibilities of citizensô complaints and own rules of conduct, as well as  about the 

state of crime and violations of public order. Compared to the elements mentioned, irregularities and 

oversights in police work, as well as difficulties the police encounters in its own work, are in a somewhat 

lower degree perceived as elements the police should inform the public more on, however majority believes 

that the public should be more informed about these elements as well.   
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Figure 24: Perception of a need for a higher degree of informing the public about different elements by the 
police (all respondents, N=4500)  
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3.4. Informing about the police and trust in different institutions 
 

 
 
 The main source of information about the police is television ï two thirds of all interviewed persons 

inform themselves about the police via TV (Figure 25). Newspapers and magazines are the main source of 

information for around every tenth Croatian citizen, while an equal number mention experience (whether 

personal or experience of close persons). Internet as the main source of information about the police is 

generally used by a very small number of citizens, while almost no one uses MUP Web site. 

 Women, persons over the age of 55 and persons with low education (finished primary school or 

less) use the television as the main source of information more often than men, persons under the age of 

55 and respondents with middle or high education. Internet is more often used by those under the age of 

35, middle or highly educated people and those still in schooling.  

 
 

 
Figure 25: Main source of information about the Croatian police (all respondents, N=4500)  
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 Visiting of the MUP Web page is generally low. A great majority of the respondents (86%) have 

never visited it and those who did do it rarely, thus the fact that this page is not a source of information 

about the police is not surprising (Figure 26). Visiting the page at least once is more often mentioned by 

men and urban population than women and people in rural areas (around a fifth compared to a tenth). The 

share of persons who have visited the Web site at least once decreases with age (24% of persons under 

the age of 35, 15% of middle-aged persons and 4% of those over the age of 55) and increases with the 

educational level (5% of respondents with low educational level, 17% of middle and 24% of highly 

educated people). At the regional level, around a quarter of inhabitants of Zagreb and surroundings have 

visited the Web site at least once, compared to around a tenth in other regions.  

 
Figure 26: Frequency of visiting MUP Web site (all respondents, N=4500)  
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There are two main reasons for not visiting MUP Web site (Figure 27) ï not having a need for such 

information (53%) and not having Internet access (41%). Not having a need for information available at 

the Web site is especially often mentioned by the youngest respondents (under the age of 35), persons of 

high education and inhabitants of Istria, Primorje and Gorski Kotar, while the inability of accessing the 

Internet is more often stated by the older population (55 years old and more) and persons with low level of 

education.  
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Figure 27: Main reason for not visiting MUP Web site (respondents who have never visited the Web site or 
have visited it only once, N=4041)  
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On the other hand, respondents who visited MUP Web site more than once, most often did so to 

inform themselves about the procedures related to citizensô documents and to inform themselves about 

different regulations (Figure 28). Apart from that, reasons stated somewhat more often are amusement 

and curiosity and informing about crime, while other reasons are mentioned by a smaller number of 

persons. 
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Figure 28: Main reason for visiting MUP Web site (respondents who visited it more than once, N=459)  
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 At the very end of the questionnaire, respondents were asked several questions about their 

physical and financial state and possibility of turning to neighbours for help in case of a need, trust in other 

people and trust in different institutions of the Republic Croatia.  

 When it comes to physical state of the respondents, more than a half (58%) evaluate it as good or 

very good, while somewhat more than a tenth are dissipated (Figure 29).  

 Men give a positive evaluation of their physical state more often than women, as well as persons 

living in urban areas compared to rural population (two thirds compared to a half). Expectedly, the share of 

persons who evaluate their own health positively significantly decreases with age (84% of respondents 

under the age of 35, 64% of middle-aged and only 30% of persons over the age of 55) while at the same 

time the share of dissipated persons increases (3% of those younger than 35, 8% of middle-aged and 31% 

of persons over the age of 55). In line with age differences, positive evaluations of health are more 

frequent among employed and persons in schooling than among retirees and housewives. It is interesting 

to mention that two thirds of unemployed respondents (66%) evaluate their own health as (very)good, 

while a tenth (11%) state they are dissipated. Evaluations of physical state also differ regarding 

respondentsô educational level ï around two thirds of persons with middle or high education give a positive 

evaluation, compared to only somewhat more than a third of persons with low education (finished primary 

school or less). At the regional level, evaluation of own physical state is more positive in Zagreb and 

surroundings and coastal regions (Istria, Primorje, Gorski Kotar and Dalmatia) than in Northern Croatia, 

Slavonia and Lika. 

  

Figure 29: Evaluation of own physical and financial state (all respondents, N=4500) 
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 When it comes to the evaluation of own financial state, half of respondents (52%) evaluates it as 

average, a quarter (24%) as (very)good and a quarter as (very)poor. Demographic differences are 

generally in the same direction as in the case of evaluating own physical state, but are, compared to them,  

pronounced to a somewhat lesser degree.  

   Own financial state is more positively evaluated by men than by women, as well as by 

respondents in urban areas compared to rural ones. Evaluation of financial state also decreases with age 

and, expectedly, increases with educational level. The share of persons who evaluate their own financial 

state as (very)good is higher among pupils/students (42%) and employed (31%) and self-employed (30%) 

respondents than among retirees (15%) and housewives (11%). It is interesting to mention that every fifth 

unemployed person (19%) evaluates its financial state positively. Regional differences are not as 

pronounced as in the case of health evaluation, however the share of persons who evaluate their financial 

state as (very)good is somewhat lower in Lika and Northern Croatia than in other regions (around a fifth 

compared to a quarter).  

 

 One of the indicators of the financial state of the household is owning a personal automobile. Three 

quarters of households (76%) own a car, whereat the share of such households is lower in (69%) and Lika 

(64%) than in other regions. Additionally, the share of households that own a car increases with the 

number of household members ï only a third of single households own a car, compared to two thirds of 

two-member households and a great majority of households with three and more members.  
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 Apart from evaluating physical and financial state, respondents were also asked to evaluate the 

possibility of turning to neighbours for help (Figure 30). According to their statements, it seems that 

neighbourly relations are at a very high level ï a great majority of interviewed Croatian citizens (93%) 

believe that, in case of a need, they can turn to some of their neighbours for help. There are no significant 

differences regarding demographic characteristics of the respondents (gender, age, education, type of 

settlement, working status, and region).  

  

Figure 30: Possibility of turning to neighbours for help in case of a need (all respondents, N=4500) 
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However, the share of persons who express a tendency of trusting other people is lower (70%) and 

every fourth person expresses a general distrust towards others (Figure 31). The only more significant 

demographic difference is related to respondentsô educational level ï with the increase of the educational 

level, the tendency of trusting other people also increases (65% of persons with low education, 72% of 

middle and 79% of highly educated persons). Additionally, the share of distrustful persons is somewhat 

higher among the unemployed and housewives than among employed, retirees and persons in schooling 

(around a third compared to a fourth).  
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Figure 31: Level of trust in other people (all respondents, N=4500) 
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Apart from trust in other people, one of the areas of interest in this survey was the level of trust in 

different Croatian institutions. The results show that citizensô trust is not at an exceptionally high level 

(Figure 32). The level of trust of Croatian citizens is the highest when it comes to the army (average grade 

on a 1 to 7 scale is M=4,9), whom more than a third of persons (36%) have exceptional trust in, that is on 

a scale from 1 to 7 give the highest grades (6 and 7). The police is in the second place, with 30% of 

citizens who have a high degree of trust in it, followed by education (27%). The degree of expressed trust 

is convincingly the lowest when it comes to political parties and the Parliament ï more than a half of 

respondents (61% and 57%, respectively) express a high distrust (on a scale from 1 to 7, give the lowest 

grades, i.e. 1 and 2).  

Generally speaking, inhabitants of rural areas and persons of low educational level express 

somewhat higher levels of trust in the institutions than urban population and persons of middle or high 

educational status. 
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Figure 32: Level of trust in different Croatian institutions (all respondents, N=4500) 
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